
The World is at
         Your Fingertips

What is  
Global BeneFITs? 
Simply stated, Global BeneFITs is a one-stop 
booking portal that provides you access to over 
5,000 IHG hotels across the globe with net rates 
sourced directly from IHG. Our online booking 
tool is designed to give you instant access to 
reservations, modifications, cancellations and 
your booking activity, all in real-time. What’s 
more, you’ll automatically be able to book our 
newest IHG hotels and receive competitive leisure 
rates, all while booking ‘direct’ from IHG’s rate 
and availability database. 

You’ll embrace the 
Global BeneFITs. 
The Global BeneFITs program was created for 
smaller agencies to be more competitive and to 
put you in control. The new way of working shifts 
from the manual, time-consuming, tedious tasks 
to working and booking directly with the supplier. 
Best of all, you now have access to IHG’s global 
portfolio of hotel inventory previously not available 
to your agency – enabling you to compete and 
book reservations anywhere. The headaches and 
old ways of working are things of the past. With 
Global BeneFITs, the world is at your fingertips 
and availability database.

• Book room only as well as room with breakfast
package (at participating hotels)

• Book up to nine rooms per reservation

• Book different room types; standard rooms
as well as suites (at participating hotels)

• Print a guest confirmation

• Modify and cancel reservations
(some restrictions apply*)

• Provide payment via an integrated payment
provider or your Corporate Credit Card

• Simple, easy to use booking application
accessible from anywhere in the world
◊ Register at: GlobalBeneFITs.IHG.com

Your Global BeneFITs Advantages-
• Instant access to over 5,000 IHG hotels

worldwide; that’s nearly 742,000 rooms,
in almost 100 countries

• Immediate savings, competitive ‘net’ rates
at Exclusive Portal Membership Discounts 
(at participating hotels)

• A dynamic booking application that
gives you direct access and real-time
room level availability

• No need to out-source or search for
a hotels rate and availability

• Ability to view and track your business
activity in one comprehensive system

*Individual hotel level and rate level rules apply for any changes to confirmed reservations; some reservations are non-
refundable. 

Instant access. Wholesale rates.



A Streamlined Process 
for a Busy World. 
Global BeneFITs is a new way of looking at 

the Wholesaler/Tour Operator and hotel 

relationship. By giving you access to an easy-to-

use booking portal that updates in real-time, you 

will maximize your time and efficiencies while 

greatly reducing your workload. There’s no need 

for individual hotel rate negotiation headaches, 

inventory obligations, or hassles. What’s more, 

with the ability to access inventory for hotels 

across the globe just as easily as for those down 

the street, the opportunities are virtually limitless 

– giving you, even more, control of your business

and growth potential.

If you have any questions regarding the Global 

BeneFITs program or how it operates, please 

review the program FAQ available 

@ GlobalBeneFITs.ihg.com, or contact 

IHGGlobalBeneFITsSupport.com.
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Easy to Use and 
Easier to Save.

Book at Competitive 
"Net" Rates

 channels@ihg.com
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